Research Involves

Carrying out a longitudinal study on how Internet technologies are reshaping or transforming scholarship and research, teaching and learning, and administration.

Research Relevance

The research will provide an overview of the impact of Internet technologies on distance education, and serve as a source of knowledge for future research.

Internet Technologies and Distance Education

Until recently, distance education relied primarily on postal services, radio, television, and two-way synchronous audio and video conferencing technologies. Over the last ten years, however, the list of communication technologies available to distance educators has exploded. Of all them, Internet technology has become the most popular. 

Distance educators are now moving into their second decade of profound changes in how they communicate and access information. As they do so, many new possibilities are becoming apparent, but also many new challenges, most of which are not yet well understood. What is clear is that existing and emerging Internet technologies are having an intense, immediate, and disruptive impact on post-secondary institutions – and nowhere is the impact more felt than on distance education. 

Dr. Heather Kanuka’s doctoral and post-doctoral research revealed the need for administrators and policy makers to monitor closely the transformations resulting from advances in Internet technologies in order to better understand the technological drivers of change. In particular, more research is needed to provide guidance on a number of issues, including the reshaping of institutional barriers, learner support, and transformations of intellectual activities. 

As the Canada Research Chair in E-Learning, Dr. Kanuka is identifying the transformations that Internet technologies are having on dedicated “distance-delivery” universities. Her research is providing an overall view of the impact Internet technology is having on distance education, and it is serving as a major source of information and knowledge for further research by students, distance education practitioners, administrators, researchers, and policy makers across Canada and elsewhere.

